The Smile Dentist

hen you first meet
Dr. Nuala Devlin from
the Causeway Dental

practice in Ballymoney, you are
completely blown away by this
attractive and friendly woman with
the dazzling smile.

From the minute you begin to
chat with Nuala you can't help but
realize just how enthusiastic she is
about the practice, her profession
and most of all her patients.

A member of the team at
Causeway Dental in Queen Street,
Ballymoney since 2008, Nuala
Devlin enjoys the flexibility of being
able to provide the best treatment
options to suit patients individual
needs whether they be NHS or
private.

Nuala recently took time out of
her busy schedule to chat to ‘Local
Women’ about herself.

“I'm a local girl, | come from just
outside Limavady — a place called
Drumsurn and | went to Loreto
College in Coleraine before going
to University in Liverpool. | had
offers from Queen’s in Belfast and
Dublin as well but | chose Liverpool
because it's such a great city and
because | love music so much it
seemed like the ideal choice for
me.

“I had a great time at university
but once | had completed my
course | wanted to come home
again. I'm a real home girl and so
| came back, worked for a year in
Limavady before a position came
up at Causeway Dental. | had been
coming here for study clubs and
you know when you feel a place or
ajob is just for you, that’s how | felt
about Causeway Dental. | thought
it was an amazing practice and
was over the moon to get the job
and be part of it.”

There is no doubt that Nuala
is extremely enthusiastic about
her practice and she continued to
explain what makes Causeway
Dental so special to her.

“I'love the standard of the work —
it’s the fact that everything is of the
highest quality. It's not just about
the cosmetic dentistry, it's about
providing the highest standard
possible for all the patients. All
our surgeries are of the very
best standard and we offer them
everything. We don't just say here
it is, that's what you get on the
NHS, we offer them all sorts of
options. | just want all my patients
to be happy with their treatment.”

Nuala has just completed a
year long Tipton training course
in Manchester on aesthetic and
cosmetic dentistry. She is a
member of SAAD and is at present
undertaking the MJDF exams at
the Royal College of Surgeons as
she constantly strives to develop
and provide the latest and most
up to date techniques for her
patients.

“I completed the Tipton cosmetic
course by going to Manchester one
day a month and it has helped me
greatly. | wanted to do cosmetic
dentistry and the main reason is |
want to make people’s teeth look
really nice and also | wanted it to
last. | don’t want people to come
back after two years and say this
hasn’'t worked, | want my work to
be the very best for the patient.”

With the increased coverage
of celebrities and stars having
cosmetic dentistry in magazines
and on television, it has now
become an element of the practice
that has increased over recent
years.
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“We get a lot of patients who are
interested and want to know about
things like teeth bleaching and
ceramic crowns but mainly | think
patients just want to look nice. In
my opinion you can have nice hair
and nice make-up but the main
thing | notice is teeth and eyes. |
think there is nothing as nice when
you meet someone and they smile
a lovely smile. That's why | love
what | do so much, I love to be able
to help people achieve that look.”

Working constantly in the practice
with both private and NHS patients
during the week Nuala uses her free
time at weekends to take ‘time out’
however, this bubbly Limavady lass
doesn't sit back and take it easy she
throws herself into anything from

to go away happy. So, for me it is really
important to de-stress, get away from
things and come back refreshed ready to
start another week.

“The girls all laugh at me when | come
back to work on a Monday because |
always have a story to tell them. When
| bought a house in Limavady recently,
having moved back from Castlerock,
| joined a local gym TY Fitness and |
started to go to Spin classes. | got friendly
with Tanya who owns the gym and she
talked me into going out cycling on the
roads and now that has progressed and
| have since bought a racing bike and
have joined the Roe Valley Cycling Club.
It’s brilliant, they are a great bunch and
there are quite a few girls too which is
great.

“My parents have a house in Donegal
and | would try and get there most

weekends and do some cycling there
as well. | am also learning to water ski
at the moment which is fun. It's great
doing something that takes you away
from work, it invigorates you as well as
keeping you fit.

“l also play some golf at Castlerock.
All the family play and | have been
getting lessons with the club professional
Thomas Johnston. We are a close family
and that’s one of the main reasons |
moved back to Limavady. I'm close to
my parents and everything | do tends to
centre around the area. As a family we
also would sing at family get togethers,
weddings anything like that — so you
can see why | always have some sort of
story to tell the girls at work!”

There is no doubt that Dr. Nuala
Devlin is a happy go lucky, laid back
and extremely friendly lady and that is
something she is keen to get across to
her patients.

“l just want all of my patients to feel
they can come in to me and relax and be
reassured | will do my very best for them.
| try to make my surgery environment
as relaxing as possible and my nurse
Selena McDougall is just amazing. |
know so many people can be frightened
of the dentist, | want to eliminate that fear
completely. We have nice music playing
and | try and create an atmosphere that
is non dentist like. | keep saying to my
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patients please, please tell me if you
aren’t happy. If you are unsure about
anything, go away have a think about it
and come back, | just want then to be
totally satisfied with the service they are
receiving.

“That’s what I love about the Causeway
Dental practice, everyone has the same
ethos. The practice principles David
Wilson and Robin Alexander have given
me so much support and as a young
dentist you need that. They are also
so enthusiastic about everything they
do and that filters through to the entire
team.

“Causeway Dental is not about one
or two people, it’s about the entire team.
Customer care is always to the forefront
and we are always striving to develop
and improve the practice and raise
standards. There are very few NHS
practices of this standard and quality
and we care about what our patients
think. We are a real team here and we
all work together to provide the very best
possible for all our patients.”

Dr. Nuala Devlin from Causeway
Dental will now be joining the Local
Women team to bring you a monthly
advice column on topics ranging from
teeth whitening to halitosis to smoking.
If you have any questions or queries
for Nuala then please email: nuala@
causewaydental.com
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